PRINTING

DUNNAGE RETURN GUIDELINES

When returning dunnage to Craft Canning+ Printing, it's the customer’s responsibility to ensure it
gets returned in a timely manner. Failure to follow these guidelines may result in the inability to
credit your account.

* All packaging materials should be stored inside and protected from the weather. Please store in a
dry place. All materials should be sent back clean and ready to use. Materials should be protected
from contact with contaminants such as grains, hops, paint, markers, lubricants, adhesives,
staples, and chemicals.

e Please sort all dunnage by type and by manufacturer
= Sort into separate catergories for palletts, slip sheets, and top frames
= All Crown dunnage should be sorted separate from Ball etc.

* All packaging should be assembled in straight uniform stacks. Dry and free of contamination.

* To prevent shifting or tipping during transit, all mixed stacks of materials should be arranged with
bulk stacked slip/tier/typer sheets on the bottom, Top frames in the middle and plastic pallets on
top. Please see attached images for proper banding and securing methods. This improves packaging
return quality.

e Stacks should be no more than 96" high with at least 2 bands. One band going lengthwise and
widthwise across the stack. If banding straps are not available heavy plastic wrap is acceptable.

Please make an appointment for docktime by emailing logistics@craftcanning.com

o

For easy freight calculations 0
: SIip/Tier/Typer_ 2 lbs .
Topper Frames | 8 Ibs
Pallets 55 Ibs

4706
PALLETS

20 TO 30

TOP FRAMES APPROX.

24 PALLETS

Dock Hours: Monday-Friday 9:30am - 3:30pm

Dunnage Returns should be sent to: Q s
Craft Printing @ 1eALLET ([ m — |
2321 NE Argyle St. Suite D
Portland, OR 97211

INCORRECT

DANGEROUS & UNSTABLE

NEEDS STRAPPING
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DUNNAGE RETURN

Est Date of Return:

Type of Dunnage:

Pallets:

Top Frames:

Slip Sheets:

Carrier: (if applicable)

Tracking #: (if applicable)
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